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General questions 

 

1. What was done to improve the communication in relation with Union citizens? 

All communication efforts undertaken by the EESC aim at ensuring that the views 
expressed by the EESC in its opinions or otherwise not only reach the other EU institutions 
but also target audiences such as employer and employee associations, as well as other 
civil society organisations and EU citizens. At the same time, the EESC aims to increase 
awareness within European organised civil society and among citizens in general that the 
EESC is there to ensure that their views and concerns are represented at European level. 

In response to President Juncker's request for an exploratory opinion to present the ideas 
and priorities of European civil society concerning the Union's future development, the 
EESC opted for a non-traditional consultation method and launched a broad discussion 
by organising 27 national debates locally in each Member State (except the UK) in May-
June 2017. Eighty-one EESC members – three per Member State concerned – and over 
1 000 representatives of civil society organisations took part in the debates. The written 
reports on the national debates were then disseminated, in particular to the President of 
the European Commission and the MEPs who attended the inter-parliamentary meeting 
of 11 October 2017, which focused on the future of Europe. 

In order to further improve the communication with stakeholders and with the general 
public the EESC carried out three major web-related projects:  

- the revamping of the Committee website in order to make it more user-friendly and to 
upgrade the language regime; 

- the launching of a fully digital newsletter and  

- the creation of the interinstitutional European Circular Economy Stakeholder 
Platform, a "virtual meeting place" for stakeholders across Europe to share their 
solutions and team up to address specific challenges, to advocate the circular economy 
at national, regional and local level, and to support its implementation. 

In addition to these three best practices examples, the EESC devoted special attention to 

the field of online communication and made special efforts to strengthen social media. 
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The Social Media Network, a new internal structure, was launched in January 2017, 

aiming to ensure good coordination of EESC social media activities and accounts, 

resulting in optimal quality, visibility and frequency of communication. This was 

accompanied by a consistent training policy and on-demand tailored coaching sessions 

both for members and staff, leading to an increase of their activities. Special emphasis 

was put on Facebook, increasing the frequency of postings and using new tools such as 

Facebook Live to communicate about key EESC activities (please refer to question 2 for 

more details).  

As part of its long-term communication strategy, in 2017 the EESC continued projects and 
activities such as:  

- receiving 7 820 visitors (2016: 7 400) divided into more than 340 groups; 

- organising the traditional Open Doors Day in May which attracted some 2 700 visitors 
(2 424 in 2016); 

- participating in the Schuman Day celebrations in Budapest, Paris and Prague; 

- organising around 20 cultural events and the eighth edition of the youth plenary 
session "Your Europe, Your Say"; 

- awarding the ninth EESC civil society prize, which received 111 applications. The prize 
aimed to reward innovative projects carried out by civil society organisations and/or 
individuals to promote quality employment and entrepreneurship.  

- organising 221 Going Local activities, i.e. specific actions carried out by EESC members 

in the member states. This special format allows for immediate connection with the 

European citizens, by creating synergy effect through joint actions and cooperation with 

national, regional and local stakeholders and platforms, with core of EESC members, 

acting as ambassadors for the European project at a local level. This tool allows to 

involve citizens in a participatory approach towards Europe, optimising the shared use of 

networks, platforms, communication means, to reach the widest possible audience on 

the spot. These types of activities aim to ensure that the EESC maintains strong 

connections with its grassroots.  

More specifically, 130 out of the 350 EESC members took part in Going Local activities. 

There were 43 general awareness-raising activities. Moreover, in the framework of the 

annual "Your Europe, Your Say" youth project, EESC members met with 28 European 

schools. Furthermore, there were 150 activities directly linked to a specific EU policy or a 

specific EESC opinion, ranging from economic topics (such as the future of cohesion 

policy, the Economic and Monetary Union and taxation policy), to social issues (such as 

the new skills agenda and new forms of work), the Eastern Partnership and the circular 

economy. Noteworthy in this context is the fact that, in 2017, an increasing number of 

events involved more than one EESC member and in some cases delegations of members 
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from a given Member State. It should also be noted that EESC members participate quite 

often in Going local activities in a Member State other than their own. This mainly 

concerns consultative work, and in particular follow-up to opinions.  

The 28 national contact points for communication held their annual meeting in Belfast 

on 12-13 October 2017. These contact points are the 28 EESC members – one per 

Member State – nominated according to the Protocol on Cooperation between the 

European Commission and the EESC to ensure contact, on behalf of the national 

delegations, with the Commission representations and the European Parliament liaison 

offices, as well as with other public and private organisations in the respective Member 

States. At this meeting, they exchanged good practices of communicating the EESC and 

the EU at local level, focusing in particular on Europe Day, the Future of Europe debates, 

contacts with the French Economic, Social and Environmental Council, and local activities 

organised in Croatia, Germany and Spain. 

 

2. How do you reach out for specific target groups via social media channels? Based on 
available insights and/or social media analytics can you tell whether this target group 
has been reached? What difference do you observe in this regard among the different 
social media channels? 

In 2017, the Committee mainly used two channels to communicate on social media, 
Twitter and Facebook, which both showed a consistently positive trend in terms of 
engagement and follower growth rates: i.e. + 20% on Twitter (31 091 followers on the 
main account at the end of the year) and + 24% on Facebook (20 674 likes of the main 
Facebook page).  

On Facebook the Committee pursues a centralised approach, focusing its communication 
on its main account. Communication is targeted mainly at reaching EU citizens outside 
Brussels. The Committee has also started to stream key debates of general interest via 
Facebook Live. 

Conversely, on Twitter the Committee targets citizens and stakeholders in a 
decentralised way: besides the main account a number of policy accounts exist to address 
specialised audiences, and where debates and exchanges with key civil society 
stakeholders take place. Meanwhile, the main account targets its communication on 
overarching priorities and current EU affairs, focusing on citizens, via more general 
information about the EESC. 

For both platforms, the EESC tracks the results of its social media campaigns using an 
analytic tool to measure the success of tweets and posts, and engagement rates. The 
EESC Twitter accounts reach a growing number of EESC civil society stakeholders, interest 
groups etc., as proved by the increasing engagement and comments from citizens and 
organisations.  
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In addition, the EESC members' contribution to and participation in social media activities 

is essential to promote the Committee's work. It should be noted that the EESC members 

are fully independent in running their private social media accounts, as regards both 

content and levels of activity. Almost half of EESC members had an account on Twitter. 

An increase of 18% of members active on Twitter was observed at the end of 2017 

compared to the same period in 2016. The upwards trend continues in 2018.  

All plenary sessions are covered on Twitter, Facebook and LinkedIn using tailor-made 

approaches for each specific platform. Selected plenary content is also showcased on 

EESC's YouTube account and on the EESC website.  

 

3. How has the political and the administrative cooperation between European 
Parliament and the EESC improved in 2017? 

2017 was marked by accentuated political cooperation between the two sides, spurred 
by the leadership changes in the Parliament. The highlight of this was a series of 
extraordinary high-level meetings and engagements: 

 A bilateral meeting between President Georges Dassis and EP President Antonio Tajani 
in April; 

 A bilateral meeting between President Georges Dassis and EP CCC Chair Cecilia 
Wikström in April; 

 The participation of EP President Antonio Tajani in the EESC plenary session in June; 

 An exchange of views between the EESC Bureau and Chair Cecilia Wikström in 
October; 

 An exchange of views between President Georges Dassis and the EP Conference of 
Committee Chairs in December. 

These activities had a significant effect on the general cooperation and communication 
between the two sides: 

 Over 60 meetings between members and rapporteurs had taken place by the end of 
the year; 

 In April 2017 the EP began to make periodically available the half-year programme of 
planned committee hearings to the EESC; 

 23 MEPs took part in EESC events; 

 8 EESC members took the floor in EP committee hearings; 

 28 EESC members took the floor in EP events; 

 

Furthermore, there are many good practices of meetings on a regular basis between 

similar bodies and their chairs in the EP and Committee. In particular, EESC specialised 

sections and their presidents maintain active contacts with the parliamentary 
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committees. They meet with chairs and vice-chairs, coordinators and rapporteurs, while 

permanent contacts are also kept at staff level. EESC representatives, as observers, also 

attend numerous EP committee meetings. As the EESC specialised sections and the 

Consultative commission for industrial change deal with topics that are covered by 

several EP committees, each of them interact and meet with MEPs and staff from multiple 

committees.  

Additionally, informal contacts between members of the EESC and the EP take place on 
a regular basis.   

Of particular interest in this context is the list of possible topics for cooperation which 
the EESC president presented to the EP committee chairs in Strasbourg, as a new tool for 
encouraging sectorial cooperation. The list contained options for joint events or 
exploratory opinions, tailored to many of the parliamentary committees. The FEMM, 
DEVE and INTA committees expressed interest in items from the list.  

It became apparent that some EP committees are not aware of the option to request 
exploratory opinions from the EESC, or of the internal EP procedures to launch such a 
request.  

The EESC also duly communicated key documents to all EP committee chairs, the vice-
president responsible for relations with the EESC, and topical rapporteurs, such as its 
contribution to the Commission Work Programme 2018, its Resolution on the Future of 
Europe, the result of its "Going Local" activities on the Future of Europe, and its political 
priorities e.g. through meetings between EESC section chairs with the respective 
EP/bodies. 

Overall, the higher political engagement was also mirrored at administrative level, with 
monthly meetings at the level of interinstitutional relations units. The EESC was also 
represented monthly in the meetings of the Interinstitutional Coordination Group as well 
as in the EP Conference of Presidents. 

With regard to administrative cooperation, the cooperation with the EPRS continued to 
develop along the lines set at the meeting between all the EESC legislative work units and 
all the units of the MRS. The exchange of information and the streamlining of 
communication allowed for fruitful cooperation between the two sides, making it 
possible for the EESC to better exploit the knowledge and information potential of the 
EPRS in support of its work. 

The communications departments of both sides also closely liaised during the year. The 
EESC took part in the interinstitutional project called "European Quarter of Brussels 
exterior wayfinding system" which the EP is leading.  

In the framework of the cooperation between the EESC and EP visitors' services the EESC 
welcomes visitor groups organised by MEPs; many groups visiting the EESC also visit the 
Parliament, and vice versa. Moreover, in 2017, a visit to the House of European History 
was organised for EESC members ahead of the official opening of the museum.  
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All cultural events and relevant communication activities organised by the EESC were 
regularly published in the monthly edition of the EP newsletter, "Destination EP". Such 
productive cooperation has consistently multiplied its impact by maximising the audience 
reached and participation in the events organised by the Committee. 

A direct channel for cooperation and networking has also been opened between 
colleagues from the two institutions. More specifically, in conjunction with the European 
Year for Cultural Heritage (EYCH), colleagues from both institutions participated in the 
preparations for the launch of the EYCH in Milan (December 2017) and have since then 
been monitoring the Stakeholders' Committee for the EYCH2018. 

Jaume Duch (EP Director-General for Communication) presented the EP's communication 
priorities to the EESC Communication Group on 20 March 2017. 

 

4. What budgetary savings have been achieved through the cooperation with the 
European Parliament in 2017?  

The Committee is committed to efficient and transparent use of public money. The 
cooperation with the European Parliament further enhances efficiency through increased 
administrative cooperation and the optimisation of certain functions and services, 
thereby generating savings in the Union budget. However, quantifying these savings is a 
complex matter.  

One example of a clear synergy, which creates savings in terms of staff costs, is the fact 
that the EESC uses the European Parliamentary Research Service (36 posts of the EESC 
were transferred to the EPRS for that purpose, reducing the "salary mass" accordingly). 
This reduction amounts to EUR 3.3 million (2016 salary levels) as indicated in Annex II of 
the Cooperation Agreement.   

Based on the Cooperation Agreement, and in order to compensate for the reduction in 
translation staff, the EP decided to provide an additional amount to the EESC and CoR to 
outsource translation services, which could even be reallocated to other political areas if 
not fully used up for outsourced translation. The EESC used this possibility of reallocation 
in the past 3 years.   

However, it should be noted that the amount earmarked for outsourcing in the 2019 draft 
budget was cut during the budgetary procedure, which is not in line with the initial 
agreement.  

Both institutions also benefit from workload balancing in translation. In 2017, the 
Committees translated 1395.5 pages submitted by the Parliament and the Parliament 
translated 69.7 pages for the Committees. 

Moreover, joint tenders with the EP such as for the selection of the travel agency, IT-
related purchases, etc. create savings both in terms of internal resources and the prices 
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for the outsourced services. The mutual agreement to exempt members and staff from 
X-ray controls is also worth mentioning in this context.  

Further efficiency gains could be achieved through mutual recognition of badges for 
members and staff, the opening of a new pathway between the BvS and ATR buildings, 
and the service-level agreement on interpreting. The financial impact of these initiatives 
would lead to savings by gaining time, streamlining procedures and also freeing up staff 
resources for other purposes.  

 

5. What progress has been achieved in the cooperation with the Committee of the 
 Regions based on the cooperation agreement that entered in force in 2016?  
 

Cooperation between the EESC and CoR is well established and is very important as it 
serves sound public finances, which is one of its major objectives. Regular contacts take 
place between the presidents of the EESC and the CoR as well as between the respective 
secretaries-general. The present cooperation agreement that entered into force in 
January 2016 is the third consecutive cooperation agreement since 2000. The two 
Committees have put in place a large number of procedures to foster collaboration 
between their own services and have established and organised what are known as the 
Joint Services, in which both human and financial resources are pooled.  

The major achievements in the field of infrastructure in 2017 were 

 the approval of a buildings strategy by the EESC and CoR Bureaux;  

 the extension of the contract for the VMA building until the end of 2021; and  

 the launch of the security-related refurbishment of the entrance hall of the main 
building. 

Another key element of the cooperation is "resource-efficient multilingualism", which is 
based on effectively combining in-house translation, enhanced work-sharing between 
institutions and increased productivity and outsourcing; its main elements are:  

 Maintaining and reinforcing translation rationalisation measures: a new code of 
conduct regarding requests for translation and their processing was adopted in order 
to allow for the timely delivery of fit-for-purpose quality translations. 

 Progressively aligning to interinstitutional best practices for outsourcing: outsourcing 
has been further developed, rising from 9.7% in 2015 to 17.1% in 2017 (indicative 
target: 20%). 

 Setting of staffing levels for translation units based on objective criteria, which are 
subject to annual confirmation based on interinstitutional benchmarking (changes in 
workload and productivity levels).  

 A pilot project to assess the feasibility and benefits of establishing the common 
management of certain translation units: the project was launched in October 2016 
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with common management of some translation units (Finnish/Swedish and 
Czech/Slovak).  

The coordinated management of meeting rooms is part of day-to-day organisation, with 
rooms frequently made available by one Committee to the other with due regard to the 
identity of each institution.  

The Cooperation Agreement also provides for a close and consistent cooperation on the 
maintenance and technical management of meeting rooms. On this basis, the two units 
responsible cooperate on a daily basis on several projects to maintain and improve the 
relevant technical infrastructure, with particular emphasis on the complete technical 
renovation of the JDE conference rooms' audio-visual systems between 2017 and 2021. 
Furthermore, permanent joint technical EESC-CoR study groups, including technicians 
from both Committees, have been created and meet on a regular basis in order to discuss 
and define the specific technical solutions to be implemented in the meeting rooms.  

Last but not least, the Cooperation Agreement stipulates jointly acquiring new library 
software by using an interinstitutional framework contract aiming to create a more 
powerful and interactive EU libraries network; this project is in the pipeline. 

 

6. What was the result of the mid-term review of the cooperation agreement between 
CoR and EESC in 2017?  

By signing the agreement, the two Committees set an institutional example, showing that 
they are acting together in partnership, with due respect for the powers and prerogatives 
of each party and that they are committed to establishing a solid legal framework for 
long-term efficient and effective cooperation. 

As stipulated in the Cooperation Agreement, an assessment of its operation took place 
after half of its term elapsed. All areas covered by the Cooperation Agreement and its 
appendices were included in the assessment. The scope of the analysis included in 
particular: management of the Joint Services with logistics and translation, governance 
of cooperation, human resources policies, budgetary and financial management, audit, 
crisis management and business continuity, health services. The mid-term assessment 
report was approved by the two Committees' secretaries-general and endorsed by the 
CoR-EESC Political Monitoring Group.  

Given that a substantial share of staff of the Committees work in the Joint Services, and 
that these also manage about one-fifth of the Committees' total budgets, the 
Cooperation Agreement established some harmonised rules with regard to managing 
staff and budgets, and a harmonised control environment. The assessment concludes 
that, overall, the established procedures are working in a satisfactory way. Further 
improvements are identified with regard to multi-annual planning and the harmonisation 
of the control environments.  
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The Cooperation Agreement includes several measures consolidating both Committees' 
efforts to ensure resource-efficient multilingualism. These measures have been 
successfully put in place, creating efficiency gains on the one hand and providing 
continued translations of appropriate quality to members.  

Cooperation between own services and liaison between own and joint services, covering 
areas such as the management of meeting rooms, business continuity management, 
interaction with the printing services, IT and EMAS, is functioning well overall. In the area 
of IT, progress has been achieved in ensuring the compatibility of the governance 
structures of the CoR and EESC. The mid-term assessment concludes that the 
Cooperation Agreement is working well and ensures the provision of the necessary 
services for the Committees, their members and the administrations. While maintaining 
their institutional identity, the Committees deliver substantial synergies at 
interinstitutional level, which serves the interest of sound public finances. 

 

7. What budgetary savings was achieved through the cooperation with the CoR in 2017? 

As regards infrastructure, yearly savings amounting to EUR 11.8 million + EUR 0.72 million 
for rent, maintenance, consumables and staff are due to the sharing of the resources of 
both Committees in this area.  

Concerning IT, the total annual budget is some EUR 7 million for both Committees. If each 
Committee were to operate a separate IT system, the costs would be some EUR 6 million 
per Committee. Thus the annual budgetary savings due to the Cooperation Agreement 
are some EUR 5 million for both Committees. 

However, it should be noted that there has been a structurally low level of IT funding at 
the EESC for years, as the Committees dedicate less than 3% of their total budget to IT, 
compared to more than 7% at the EP and the Council. 

In order to address their backlog on IT projects and systems, the two Committees are 
using mopping-up exercises at the end of the year to finance IT projects and equipment 
that have suffered from underfinancing for several years.  

The EESC and CoR have also developed a common digital strategy for the coming years 
starting from 2019, which deals mainly with strategic questions and presents various 
scenarios based on different budget options, and also contains a summary of new 
projects in the political domain that are to be financed.  

The costs for the implementation of this strategy and the resulting developments will be 
significantly lower due to the cooperation of the two Committees.  

For the Printshop, the staff savings resulting from the Cooperation Agreement amount 
to around EUR 0.45 million/year. This is without taking into account the need to increase 
the equipment available for independent use by both Committees (offset printers, 
finishing machines, plotter, digital machines). 
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The two Committees, like other EU institutions, have been exposed to several security 
challenges since the entry into force of the current cooperation agreement. The response 
to these challenges necessitated additional investments in infrastructure without 
additional budget, close coordination between the Committees in crisis situations, and a 
revision of the procedures for interaction with the Belgian authorities and the EU 
institutions. 

Budgetary staff-related savings are also obtained by a pooling of resources for providing 
security to members, staff and visitors. Savings amount to around EUR 0.5 million/year.  

With regard to translation, the 2016-2019 Cooperation Agreement confirms the EESC's 
and CoR's commitment to a further deepening and development of the resource-efficient 
multilingualism policy and to evolving staffing levels in translation based on objective 
criteria while maintaining appropriate quality levels. 

The Directorate for Translation contributed the bulk of the staff reductions in 2016 and 
2017 aiming at reaching the 5% staff cuts for the EESC and the CoR. In a joint endeavour 
between the two Committees, 60 posts (for both Committees, of which 36 EESC posts) 
from this Directorate were transferred to the European Parliament's Research Service in 
line with the cooperation agreement with the European Parliament concluded in 2014; 
this process was completed in 2016. In that respect, 2017 was a year of adaptation to this 
staff reduction for the Directorate for Translation.  

In the field of management of meeting rooms, synergies are linked to: 

- reduced need for temporary contracts; 

- reduced rental fees for meeting rooms outside the premises (around EUR 0.10 
million/year). 

- partially sharing the control room (OPS room) represents a saving of around EUR 0.05 
million/year, which corresponds to the cost of operating an OPS room. Additionally, 
setting up a second room would cost around EUR 0.35 million/year.  
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Budgetary savings for both Committees (EESC and CoR) through cooperation 

Area Amount in million EUR  Comment 
 

Infrastructure 11.8 
0.72 

Rent, maintenance, consumables  
Staff  

IT 5.0 
Not quantifiable 

Operating IT systems 
Setting up of separate IT systems  

Printshop  0.45 
Not quantifiable 

Staff  
Purchase of separate equipment  

Security  0.50 Staff 

Meeting service  0.10 
0.05 
0.35 

 

Rental of meeting rooms 
Staff for control room (OPS room)  
Setting up of a second control room 

(OPS room) 

 

 

8. What is the rate of compliance of your institution with regard to the recommendations 
of the Ombudsman in 2017? 

In 2017 the EESC had to comply with just one case in which the Ombudsman issued two 
recommendations and one suggestion for improvement. The Committee has addressed 
these recommendations. The Committee took note of the suggestion for improvement, 
which is currently under consideration.   

 

9. The 2016 Discharge report requested to optimise the discharge procedure by speeding 
up the deadlines for the submission of Annual Activity Reports and Accounts by 31 
March of the year following the accounting year in question. Has the EESC made an 
effort to streamline its procedures and was it able to publish the Report and Account 
by the deadline? 

The EESC respected the deadline in force for the publication of the Annual Activity 
Reports and Accounts (15 June). 

The EESC would like to stress that it is very important that all institutions and bodies 
adhere to the same timetable in the discharge procedure. The EESC is, of course, ready 
to adhere to any new decisions in this regard. 

 

10. In the 2016 discharge the EP requested that the EESC perform an impact assessment of 
the financial, human and possible other consequences to its structure, budget and 
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human resources by the decision of the UK to leave the EU. Could you please elaborate 
on the findings?   

The impact assessment on these consequences of Brexit led to the following findings: 

For staff: 

The EESC does not have any specific service dealing with UK issues. However, the EESC 
has an English-Irish translation unit, which is shared with the Committee of the Regions.  

The EESC Bureau agreed that, for British officials, the Appointing Authority would not 
exercise its discretionary power under Article 49 of the Staff Regulations for non-EU 
citizens, except where duly justified in specific cases, after 29 March 2019. It is therefore 
assumed that there will be no direct consequence on staff due to Brexit. 

For members: 

Pending the Brexit negotiations, no decision has yet been taken by the Council about any 
change in the number of EESC members and delegates. A reduction in the number of 
members would in any case bring only limited savings (linked, for example, to the 
reimbursement of UK members' travel expenses) since the legislative activities of the 
EESC would not be affected as such by any reduction in the number of members. These 
limited savings are already reflected in the 2019 budget. 

 

11. The European Court of Auditors confirmed in their 2017 audit that entitlement-based 
expenditure was free from material error, while reimbursement-based expenditure 
continued to be affected by material error. What proportion of expenses of the EESC is 
currently reimbursement-based and are efforts being made to reduce them?  

The statement was made by the Court of Auditors as a general remark on the whole EU 
budget, notably in relation to operational expenditure. The Court of Auditors did not 
make this remark in its 2017 audit with regard to the EESC, which has a fully 
administrative budget. 

 

12. In September 2015, the Commission introduced a paradigm shift towards performance-
based budgeting in the Commission's budget planning procedure. Has the EESC 
introduced the method to its own budget-planning procedure and if so, could you 
please elaborate on the procedure? 

The performance-based budgeting of the EC is restricted to operational expenses and the 
Programme Statements are the instruments through which the Commission provides 
performance information. 

EESC expenses are purely of an administrative nature. Nevertheless, the EESC has its own 
system of performance measurement, the KAPIs (Key Activity Performance Indicators). 
The EESC is currently reviewing these indicators in order to better assess the performance 
of the institution. 
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13. How many OLAF investigations were carried out in 2017 with regard to the EESC? How 
many of them led to a sentence? 

The Committee was notified of one OLAF investigation concerning the EESC, which was 
launched in 2017. 

 

14. Could you please provide a table of all human resources broken down by nationality, 
type of contract, gender and grade for the year 2017, and an overview of how these 
figures compare with the year 2016?  

 

 

 

Gender

Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total

Female 377 38 29 5 449 384 43 25 4 456

Male 218 18 20 2 258 215 17 17 1 250

Total 595 56 49 7 707 599 60 42 5 706

Breakdown of staff by type of contract and gender

Situation on 31/12/2016 Situation on 31/12/2017

Grade

Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total

AD16 1 1 2 1 1 2

AD15 5 5 4 4

AD14 11 11 14 14

AD13 30 2 32 27 2 29

AD12 36 1 37 40 1 41

AD11 18 1 19 19 19

AD10 16 2 18 21 1 22

AD9 47 2 49 52 2 54

AD8 49 2 51 53 2 55

AD7 41 1 42 27 1 28

AD6 19 3 22 19 4 23

AD5 23 12 35 21 13 34

AST11 2 2 4 4

AST10 4 4 3 3

AST9 12 12 16 16

AST8 23 1 24 22 22

AST7 34 1 35 36 3 39

AST6 42 4 46 42 2 44

AST5 56 2 58 56 3 59

AST4 43 1 44 54 1 55

AST3 49 10 59 34 14 48

AST2 21 21 16 16

AST1 2 4 6 4 1 5

SC2 2 2 4 3 3 6

SC1 9 4 13 11 6 17

GFIV 12 12 5 5

GFIII 4 4 2 2

GFII 13 13 15 15

GFI 20 20 20 20

END 7 7 5 5

Total 595 56 49 7 707 599 60 42 5 706

Situation on 31/12/2016 Situation on 31/12/2017

Breakdown of staff by type of contract and grade
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15. Could you please provide us a table of staff broken down by type of contract for 2013 
and 2017? What was the average duration of contractual employments (including 
renewal of contracts) in 2013 and in 2017?  

2013 

Statutory link Contracts 

Length of 
contracts 
(average in 
months)  

Contract agents ("art. 3a" CEOS) 20 indeterminate 

Contract agents ("art. 3b" CEOS) 22 7.5 

Temporary agents ("art. 2c" CEOS) 29 indeterminate 

Temporary agents ("art. 2b"CEOS) 26 10 

Temporary agents ("art. 2a" CEOS) 1 75.5 

Non statutory staff Total days worked 

Equivalent GFI 215 

Equivalent GFII (AST1) 124 

Equivalent GFIII (AST3) 50 

Nationality

Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total Officials Temporary 

agents

Contract 

agents

Seconded 

national 

experts

Total

AUT 10 1 11 10 1 11

BEL 113 6 11 130 114 4 10 128

BGR 16 1 2 19 16 16

CYP 0 1 1

CZE 12 2 2 16 13 2 15

DEU 36 1 1 1 39 33 2 1 36

DNK 20 20 20 20

ESP 46 3 8 57 47 4 8 59

EST 12 12 12 12

FIN 16 2 18 16 3 19

FRA 37 6 1 1 45 37 7 1 1 46

GBR 19 2 21 16 1 17

GRC 23 6 5 34 24 9 5 1 39

HRV 8 2 10 10 1 1 12

HUN 18 1 2 21 19 1 1 21

IRL 7 1 8 10 1 11

ITA 50 9 9 2 70 50 7 9 1 67

LTU 15 15 15 1 16

LUX 1 1 1 1

LVA 8 1 9 7 1 8

MLT 7 2 9 8 1 9

NLD 16 1 17 12 2 14

POL 24 3 1 28 23 2 1 26

PRT 21 3 4 28 23 4 3 30

ROU 21 1 3 25 22 3 2 27

SVK 17 17 17 17

SVN 12 2 14 13 1 14

SWE 11 2 13 12 2 14

Total 595 56 49 7 707 599 60 42 5 706

Situation on 31/12/2016 Situation on 31/12/2017

Breakdown of staff by type of contract and nationality
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2017 

Statutory link Contracts 

Length of 
contracts 
(average in 
months) 

Contract agents ("art. 3a" CEOS) 20 indeterminate 

Contract agents ("art. 3b" CEOS) 11 12.48 

Temporary agents ("art. 2c" CEOS) 32 indeterminate 

Temporary agents ("art. 2b" CEOS) 19 10.97 

Temporary agents ("art. 2a" CEOS) 2  indeterminate 

Non statutory staff Total days worked 

Equivalent GFI 65 

Equivalent GFII (SC) 96 

Equivalent GFII (AST1) 36 

Equivalent GFIII (AST3) 30 

 

16. How many British members of staff work for your institution (cut down by category: 
civil servants, temporary agent and contract staff)? 

British members of staff - situation on 31/12/2017 

Officials 16 

Temporary agents 1 

Contract agents 0 

Total 17 

 

17. How many senior experts and senior assistants were appointed in 2017 and to which 
grades, and which grades did they have before the appointment? How many further 
promotions beyond AD 12 without managerial responsibility took place in 2017? 

No senior experts were appointed. 

One assistant (AST 9) was appointed as senior assistant (AST 10). 

No promotion took place beyond AD 12 for staff without managerial responsibilities. 

18. How many former MEPs, Commissioners or high officials (from AD 14) still receive 
money from the budget of your institution as advisors, contract agents or others? What 
are their tasks and their respective salaries? 

None. 
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19. How many officials in which functions and grades were retired in 2017 according to 
article 41 of the staff regulations? What were the reasons, their last grade, and 
promotion, respectively? 

None. 

20. How many officials were placed on leave in the interest of the service, article 42 c) of 
the staff regulations? What were the reasons, their last grade, and promotion, 
respectively? 

In 2017, one official in grade AST 9 was placed on leave in the interest of the service in 
view of reorganising the services and redeploying the post. The official was promoted to 
grade AST 9 on 01/01/2015. 

21. How many officials, and in which functions and grades, were retired in 2017 in the 
interest of service according to article 50 of the staff regulations? What were the 
reasons, their last grade, and promotion, respectively? 

None. 

22. We would appreciate a comprehensive overview of staff on sick leave in 2017, broken 
down by the total number of staff member that were on sick leave and by how many 
days they were on sick leave in total. How many days lasted the three longest cases of 
sick leave? How many days of sick leave concerned Mondays and Fridays in 2017? How 
has the situation evolved since 2013?  

The EESC, like most European institutions, measures its staff's absence rate based on the 
following method laid down in an interinstitutional agreement of 31 May 2001:  

 𝑎𝑏𝑠𝑒𝑛𝑐𝑒 𝑟𝑎𝑡𝑒 =
total absence in calendar days

days in a year∗total of staff 
 

   

  

Table: Total absences due to sickness.  

  2017 

Reference population (total staff)  706*  

Total number of registered sick leave days  14112  

Absence rate  5.47%  

Average sick leave days (in calendar days)  19.98  

*Officials, temporary agents, contract agents, seconded national experts and the 
workplace doctor.  

  

 

The three longest absences in 2017 (possibly with working days in between) were of 357 
days, 342 days and 342 days.  
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The graph below gives a more precise picture of the distribution of lengths of sick leaves.  

  

Graph: Sick leave per staff member broken down by duration (% of population)   

 

More than half of staff had maximum five days of sick leave, with almost 18% of staff 
having no sick leave at all.  

As to the specific question about sick leave absences on Mondays or Fridays, there were 
675 cases of isolated sick leave days on either Friday or Monday, not counting series of 
absences including both Friday and the following Monday where provision of a medical 
certificate is mandatory.  

The table below presents the evolution since 2013: 
 

 2013 2014 2015 2016 2017 

Reference population 
(total staff) 

737 707 704 707 706 

Total number of 
registered sick leave 
days 

10816.25 10877.05 10249.5 12608.5 14112 

  

17 ,56% 

33 ,85% 

28 ,32% 

11 ,47% 

8 ,78% 

No absence 

0.5-5  days 

5.5-20  days 

20.5-50  days 

More than 50 days 
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Absence rate 4.02 4.21 3.99 4.87 5.47 

Average sick leave 
days (in calendar 
days) 

14.67 15.38 14.55 17.83 19.98 

 

 

Comparing 2013 and 2017: The data shows a noteworthy decrease of the population 
without any sick leave during the year (-5.11%) and an increase of absences of more than 
90 days (+2.06%).  

A slight increase in the number of sick leave days during the last two years can also be 
noted. This increase can be explained through a small number of very long sick leaves 
that have a significant impact on the overall absence rate, in particular in a relatively small 
body such as the EESC. Moreover, it cannot be excluded that the combination of 40 
working hours/week with the reduction in the workforce also plays a role in this increase 
of sick leave absences. 

The situation is monitored closely, including following up on the results of the 2016 staff 
survey on psycho-social risks. Specific measures such as a workshop to raise awareness 
at managerial level were organised.  

 

23. How many burnout cases were there among the staff in your institution in 2017? Please 
specify by gender and category of staff.  

Medical certificates do not specify the diagnosis. Therefore, it is not possible to quantify 
how many cases among staff showed work-related symptoms of burnout.  

The phenomenon of burnout is a growing issue across the European institutions and 
public administrations in general. Therefore, the EESC launched a staff survey on psycho-
social risks at the end of 2016 in order to monitor the perception of stress-related issues 
by its staff. Based on the result from the survey, follow-up actions were put in place 
(please refer to the answer provided under question 26).    
 

24. Were there any special leaves requested by members of staff in 2017 because of 
overworking? If so, how many special leave requests were there? 

As provided for in Article 6 of Annex V to the Staff Regulations, nine staff members were 
granted a total of 11 days of special leave for exceptional work in 2017. 
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25. What is the average overtime of the Institution’s staff in 2017 and in 2013? 

The table below shows the average overtime hours performed by EESC staff in 2013 and 
2017, respectively (in the meaning of Article 56 of the Staff Regulations).  

 

 Table: Staff entitled to overtime payment and overtime hours performed in 2013 and 2017  

  2013  2017 

Total number of staff  737  706 

Number of staff entitled to overtime payment  231  191 

Number of overtime hours performed  1885.7  535.78 

Average number of hours per entitled staff 
member  

8.2  2.8 

 

26. In 2017 the EESC took several measures in order to decrease stress-related problems at 
work and to increase staff motivation and engagement as well as a development 
strategy stressing the importance of lifelong learning and of learning on the job was 
approved at the end of 2017 and is now being implemented. Can the EESC describe the 
measures taken? Have they already had any result? 

The EESC is committed to provide healthy working conditions that also have a positive 
effect on staff engagement. The Learning and Development Strategy of the EESC, 
approved at the end of 2017, provides a framework for continuous learning and 
development of EESC staff. The objective is to support staff in developing the skills they 
need to grow and perform the necessary tasks in order to achieve the EESC's mission and 
respond to changes in a dynamic and complex work environment. 

 

Examples of measures that aim at increasing staff motivation and engagement are: 

 Courses for personal development ("TeamTalk", "How to take a good decision", 
"Active Listening", "Personal Effectiveness"). 

 Targeted events at service level (both classic team-building as well as team-
training sessions) were organised to support enhanced cooperation amongst 
colleagues. 

 "Informal learning initiatives", such as learning on the job, job shadowing, 
hierarchy mentoring/coaching. 
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Building on the results of the 2016 staff survey, two participatory events (middle 
management; staff as a whole) were organised to identify follow-up actions to be taken. 

Some of these measures have been implemented, including: 

 The European Week for Safety and Health at Work in 2017 focused on staff's 
personal responsibility for wellbeing, including management of psycho-social risks, 
to raise awareness of existing initiatives that can improve mental and physical 
wellbeing at (inter)institutional level. 

 Other wellbeing measures, with the additional aim of more staff engagement: 
o Setting up a community of practice for mindfulness after a one-year pilot 

phase in 2017 
o Setting up a wellbeing book collection in the Documentation Centre and 

starting a series of staff-to-staff book presentations.  

 Re-launching the mentoring programme for newcomers. 

 Wellbeing training to promote key skills and wellbeing opportunities. 

 Workshops for managers on absence management, conflict management and how 
to handle poor performance. 

 Conferences aiming to target communication to staff about rights and time 
management issues which impact their daily life. 

  

Feedback is constantly requested; however, the sustainability of results can only be judged in 
the medium/long term. 

 

27. Why has the absence rate increased between 2016 to 2017? What are the reasons for 
this increase in particular for contractual staff? (see appendix to the Annual Activity 
Report 2017, p. 159) 

Absence rate has increased slightly but constantly since 2015.  

This increase can partially be explained by a combined effect of the reduction of staff 
(and therefore the increase in the workload), the transition to 40 hours weekly and the 
aging of the overall workforce. 

As for the group of contract agents referred to in the appendix table of the Annual Activity 
Report 2017, this concerns only structural contractual agents (CT-S) with a contract for 
an indefinite period (Function Group I): 

 With 20 individuals, this is the smallest group represented in the statistics (the 
total reference population is 20 CT-S, 325 AD and 339 AST). Therefore, an 
individual absence has a higher impact on this category and is statistically less 
representative. 

 Possible reasons for a high absence rate in this group: 
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o Staff in this group is less likely to benefit from flexible working time 
arrangements and/or teleworking which might have a mitigating effect, 
and the tasks performed are of a particular nature (ushers, drivers, etc.). 

o The average age of the workforce in this group is higher than in other staff 
categories. 

 

28. How did your institution assess the impact of staff cuts throughout the years 2013-2017 
on the daily workload? 

In 2016, the EESC carried out a staff survey with particular focus on psycho-social risks 
for employees. Several topics were addressed such as workload, emotional stress, 
flexible working hours and work-life balance. The analysis of the questions showed that 
some of these effects are possibly linked to the staff cuts throughout the years 2013-
2016. This was especially indicated in open comments made by the respondents.   

29. What were the costs in 2017 respectively for away days, closed conferences or similar 
events for staff? How many staff members participated in the respective events? 
Where exactly did these events take place?  

Eleven teambuilding events were organised outside the EESC premises (away days). 
These events either took place in Brussels or in the interinstitutional EU centre in 
Overijse. One event was organised in Jodoigne and one in Denée (Namur). 

268 staff members participated and the total cost of these events was EUR 18 445,  i.e. 
EUR 68.82 per person. 

 

30. What was the amount dedicated by the Institution to travel for Members in 2017?  

The amount dedicated by the institution to travel (including both travel costs and travel 
allowances) for members and their alternates in 2017 was EUR 12 228 217. This amount 
is linked to the core political activities of the Committee. The members are reimbursed 
for their travel linked to their work for the Committee.   

 

31. To what extent has staff been involved in carrying out activities that would justify a 
higher function group?  

Due to the relatively small size of our institution, it is necessary to assign tasks in a flexible 
way. 

In some cases, the tasks of: 

- staff members in function group AST/SC would justify the AST function group; it is 
sometimes difficult to distinguish between secretarial and assistant tasks.  
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- higher graded assistants would justify the AD function group; e.g. the representation of 
the EESC in interinstitutional meetings (in particular in public procurement procedures), 
setting-up and implementation of policies, financial responsibilities, etc. 

In a very limited number of cases in the Directorate for Translation, administrators are 
acting as head of unit but without the corresponding grade. 

 

32. What were the three most important actions taken by the institution in favour of 
equality?  

 At the beginning of 2017, the EESC adopted its Action Plan on Equal Opportunities 
and Diversity (2017-2020) with the general objective of creating an inclusive 
working environment for all individuals. Overall, 25 concrete measures were 
suggested. These measures are embedded in all HR processes. The Action Plan 
foregrounds the importance of communication and awareness-raising relating to 
this topic. 

 A number of awareness-raising actions took place during the year. The Equal 
Opportunities Officer, together with confidential counsellors, participates in 
various events for staff such as the induction day for newcomers or the annual 
health and safety week. The Equal Opportunities Officer participated for the 
second time as an observer in the Joint Promotion Committee. 

 An awareness-raising campaign on the topic of "Say no to sexism in the 
workplace" was organised on the occasion of International Women's Day in 
March. 

33. What were the three most important actions taken by the institution in favour of 
disabled people?  

 An awareness-raising workshop on disability was organised for EESC and CoR 
staff. Participants had the opportunity to experience, at least partially, the 
difficulties persons with motor, visual, hearing and intellectual impairments face 
in their daily life. Following the success of the event, the workshop was organised 
again in November 2018 including EESC members. 

 In 2017, the EESC welcomed a trainee with a disability. Based on her experience, 
further improvements to the working conditions of persons with disabilities were 
proposed. Following the implementation of these suggestions, two additional 
trainees with disabilities were selected for a traineeship in 2018. Their feedback 
served as a starting point for various reflections not only at EESC level, but also at 
interinstitutional level, which will lead to concrete joint actions between all 
institutions. For example, an interinstitutional event with high-level 
representation from all institutions will be organised on the International Day of 
Persons with Disabilities in December 2018. 

  
In accordance with the Buildings Strategy, the Committees committed to 
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systematically applying the "design for all" principle to their infrastructure, and 
certainly in their building projects for new or renovated areas.  

 Specifically, the accessibility improvements made during the renovation and 
security work on the main building entry hall include: 

 double automatic doors, accessible for people with  disabilities;  

 sufficient floor markings for visually impaired people; 

 welcome desks and event desks designed to cater to wheelchair users and those 
who are hearing impaired (induction loops).  

 

34. In 2017, the amount not committed in specific allowances and payments was EUR 29 
251 (30.44%).These appropriations cover insurance for members, the special duty 
allowance for the president and the vice-presidents, and specific interventions in 
favour of members with disabilities. A certain safety margin is needed to cover 
measures for members with disabilities and unforeseen expenses not covered by the 
insurance contract. How many workers with disabilities are currently working in the 
EESC? What measures are applied to workers with disabilities? What can be done to 
better adjust the margin to cover these measures? 

Members with disabilities are entitled to appropriate assistance enabling them to 
perform their duties in full, without hindrance, based on a quaestors' opinion and a 
decision of the Committee president. If they so wish, the quaestors can request the 
opinion of the Committee's medical advisor. Depending on the impact of the beneficiary's 
disability, the assistance can comprise travel costs and subsistence allowances for a 
person accompanying the beneficiary in accordance with the same arrangements as 
those applicable to the beneficiary they are accompanying, assistance with processing, 
drafting and presenting information, taxi fares and any other necessary expenses, 
provided that all of these expenses are directly linked to the beneficiary's role in the 
Committee. The beneficiary shall provide all reasonable information to allow his/her 
request for assistance to be processed efficiently.  

Currently, six members are listed under this scheme.  

A study group was set up on disability rights composed of 12 members, some of whom 

have a disability themselves. The group organises public hearings on topics linked to 

disability such as "The new MFF and cohesion policy: how to better use EU funds for 

persons with disabilities in the new financial framework". Additionally, this group meets 

regularly and discusses other issues related to disability. 

Currently, the EESC has no staff members with a recognised disability. However, in the 
autumn session of 2017, the EESC welcomed a trainee with reduced mobility, and in 2018 
another two trainees with disabilities. Please see also the answer to Q. 33.  
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35. Does your institution offer the use of fuel cards for staff? If the answer is positive, how 
many fuel cards exist and who is using them? What are the rules for private usage?  

The EESC strives to minimise its ecological footprint. It does not offer fuel cards to staff. 
The only cards in use are for the Committee's drivers, and solely for official use of the 
three service vehicles. We have four cards in total (one per car plus one "backup"). 

 

36. Flexible working arrangements:  

a. What flexible working arrangements does your institution offer?  

The EESC is committed to provide its staff with working arrangements that help them to 
reconcile professional and private life such as:  

 Standard part-time with formulas of 50%, 62.5%, 75%, 80%, 90%, 95% 

 Special part-time (time-credits) with formulas of 75%, 80%, 90% 

 Parental leave (6 months + 6 months extension) 

 Family leave 

 "Serious hardship" (under exceptional circumstances, an official may be entitled to 
work 95% without reduction of salary based on Article 55a(2)(d) of the Staff 
Regulations). 

 

 

 

b. How often are these applied to? Has there been a change in the frequency?  
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The requests for flexible working arrangements increase each year (with a slight decline 
in 2015). Parental leave remains the most used formula. The majority of these parental 
leaves are taken in July and August.  

  
2013  2014  2015  2016  2017 

Reference population 
(total staff) 

740  730  704  707  706 

Number of staff 
members who asked for 
- at least - one working 
pattern 

196  210  201  217  238 

          

Rate 26.49%  28.77%  28.55%  30.69%  33.71 % 

 

c. What is the share of men and women respectively using these working 
arrangements?  

More than 80% of our staff members requesting flexible working arrangements are 
female. 

 

d.  To what extent does your institution encourage young parents to make use of 
flexible working arrangements to better combine family life with their career?  

Parents-to-be are offered individual advice on everything they need to know about 
maternity/paternity leave and working time possibilities for parents with young children 
or children with serious illnesses. 

Parental
leave

Family leave
Standard
part-time

Special part-
time (time

credits)

Serious
hardship

TOTAL

Women 79% 100% 83,53% 75,52% 100% 80,59%

Men 20,61% 0,00% 16,47% 24,48% 0,00% 19,41%

0,00%
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Work patterns by gender 
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In order to facilitate better access to information, an awareness-raising event was 
organised in 2018 and a brochure has just been published to inform parents-to-be about 
working time arrangements, as well as their pecuniary rights and how to register their 
children in nurseries and schools. 

 

37. What were the costs of the institution for interpretation, translation and language 
classes in 2017? 

The total cost for interpreting at the EESC in 2017 amounted to EUR 6 492 937. 

The total costs for language classes organised in 2017 for staff were EUR 88 810 (including 
the interinstitutional language classes at the European Commission). 

For members the total cost for language courses was EUR 44 347. 

With regard to translation and according to the KIAPI (Key Interinstitutional Activity and 
Performance Indicators) methodology, the total cost of translation for the EESC in 2017 
was EUR 25 694 772, of which EUR 3 198 335 were spent for outsourced translation. 
According to the KIAPI interinstitutional statistics, the total cost of translation for both 
the Committee of Regions (CoR) and the EESC in 2017 was EUR 52 925 878. These costs 
include staff, interinstitutional projects, buildings, IT costs, and administration. The 
translation output was distributed in 2017 as follows: EESC: 47.6%, CoR: 49.2%, Joint 
Services (JS): 3.2%. The JS costs (3.2%) have been included proportionally in the EESC and 
CoR costs. The JS costs correspond to translation and editing work done for other EU 
institutions via the workload balancing system and to other translation and editing work, 
such as calls for tenders, requested by the Joint Services of the two Committees. 

 

38. What measures has the EESC taken to further streamline translation tasks in 2017? 
 

The EESC is currently considering some measures to rationalise translation demand. The 
measures involve IT developments (automating the multilingual generation of some 
document types, producing some document types in a structured format, such as XML, 
in order to allow for an easy re-use of their content, etc.). These costs must be weighed 
against other IT needs of the EESC and can therefore only be implemented on a longer-
term basis. 

The DT participated in an interinstitutional tender procedure for a new computer-aided 
translation environment. 

 

39. What was the cost of outsourcing 17.1% of translation services in 2017? What would 
have been the cost if the translations had been performed by in-house services? 

According to the KIAPI methodology, the total cost of outsourced translation for the EESC 
and CoR was EUR 5 574 927 in 2017 (for EESC costs only please refer to the answer on 
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question 37). According to the same methodology, the total cost of translation in-house 
would have been EUR 9 025 669. 

 

40. Why has the increase of the external translation rate stagnated in 2017 compared to 
the increase between 2015 and 2016?  

  
The stagnation is mainly due to two elements: 

- changes in the workload and the nature of the work compared to 2016 and  

- reduced possibility for staff redeployment, which means that the use of internal 
resources had to be optimised before considering outsourcing. 

 

41. How does the EESC assess the pilot project for the common management with the CoR 
of some translation units? 

Based on objective, quantitative performance indicators (work rate, deadline 
compliance, outsourcing rate, etc.) and satisfaction surveys, it was concluded that the 
good functioning of the pilot units and the quality and timeliness of translations were not 
affected by the pilot project. In the pilot project setting (merger of two language units), 
the reduction of management staff was estimated at 0.5 posts. Synergies were mostly 
expected in the field of translation assistance. Some were indeed identified during the 
pilot project, but could not be fully implemented at this stage (so as not to pre-empt the 
reversibility of the pilot project, because some technical conditions were not yet in place, 
etc.). The evaluation made it clear that mutual assistance among assistants in some fields, 
such as work distribution and outsourcing, is possible immediately. Further 
synergies/savings, leading to additional rationalisation of the staff establishment plan, 
might be possible under certain conditions.  

 

Buildings 

42. Were there any improvements done to the organisation of workspaces? What changes 
have there been in 2017?  

The Committees' long-term Buildings Strategy deals with strategic questions for the 
coming years and presents various scenarios for future needs/options for buildings. In 
this respect, one of the key objectives is to confirm the future availability beyond 2021 of 
the VMA building that is currently rented from the EC. The EC has not yet decided on the 
usage of this building after 2021 and different options including demolition are being 
discussed. 

This strategy, which was approved by the Committees in 2017, sets out improvement in 
four key areas: 
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 reorganisation of office allocations under the assumption that the lease of the VMA 
building will continue beyond 2021; 

– refurbishment of existing buildings in view of creating healthier workspaces aligned to 
ergonomic standards such as renovation of some of the older offices and common areas 
(e. g. cafeteria, new training facilities); 

– increasing the security level of buildings such as the renovation of the main entrance 
hall and reinforcing the inside windows with an anti-blast film;  

– reduction of electricity consumption and alignment to environmental obligations – 
improvement of evacuation routes, lighting, replacement of window frames, renovation 
of heating/cooling installations in some buildings. 

43. With regard to the Environmental management system, which were the most 
important results achieved in 2017? What result was achieved in terms of reducing 
carbon dioxide emissions and reducing waste, especially plastic? 

Following the measures taken and explained under question 42, the following results 
were achieved : 

            

The other major achievement in 2017 was that the EESC and CoR obtained the "Good 
Food" label, awarded by the Brussels Region1. This label certifies that the canteen of the 
Committees is managed in a sustainable way. The criteria of the Good Food label are 

                                                           
1 See the Bruxelles Environnement website: 

https://environnement.brussels/thematiques/alimentation/restauration-et-cantines/label-

cantine-good-food  

https://environnement.brussels/thematiques/alimentation/restauration-et-cantines/label-cantine-good-food
https://environnement.brussels/thematiques/alimentation/restauration-et-cantines/label-cantine-good-food
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numerous and varied and concern, for example, seasonality, the origin of the products, 
the management of food waste, the proportion of vegetarian food, etc. 

As from 2018, the Self restaurant of the Committees has replaced almost all single-use 
plastic containers with others made of paperboard or other bio-friendly materials. The 
efforts will be pursued in 2019 with the phasing out of single-use plastics at the cafeterias. 

 

44. With regard to the rent and lease, please provide the details (amount and with whom) 
of rental contracts in effect in 2017. 

Figures indicate the amount for both EESC and CoR. 

 
1. JACQUES DELORS BUILDING (JDE), rue Belliard 99-101, 1040, Brussels 

 Type of contract: long-term leasehold contract (emphytéose acquisitive) 

 Duration of the contract: 27 years, starting from the provisional reception of the 
building (from 18/02/2004 to 17/02/2031) 

 Annual cost: EUR 10.623 million (2017, indexation included) 
 

2. BERTHA VON SUTTNER (BvS), rue Montoyer 92-102, 1000, Brussels 

 Type of contract: long-term leasehold contract (emphytéose acquisitive) 

 Duration of the contract: 27 years, starting from 01/01/2001 to 31/12/2027 
Annual cost: EUR 6.065 million (2017, indexation included) 
 
3. BELLIARD 68 BUILDING (B68), rue Belliard 68, 1000, Brussels 

 Type of contract: long-term leasehold contract (emphytéose acquisitive) 

 Duration of the contract: 27 years, starting from 01/01/2004 to 31/12/2030 

 Annual cost: EUR 2.189 million (2017, indexation and estimated charges 
included); between 2004-2013, an additional annual specific lease of EUR 264 782 
was paid 
 
4. TRÈVES BUILDING (TRE), Rue de Trèves 74, 1000, Brussels 

 Type of contract: long-term leasehold contract (emphytéose acquisitive) 

 Duration of the contract: 27 years, starting from 01/02/2005 to 31/01/2032 

 Annual cost: EUR 1.583 million (2017, indexation included) 
 
5. REMORQUEUR BUILDING (REM), Rue Belliard 93, 1000, Brussels 

 Type of contract: long-term leasehold contract (emphytéose acquisitive) 

 Duration of the contract: 27 years, starting from the provisional reception of the 
building (from 07/02/2007 to 06/02/2034) 

 Annual cost: EUR 0.139 million (2017, indexation only) 
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6. VAN MAERLANT BUILDING (VMA), rue Van Maerlant 2, 1000, Brussels 

 Type of contract: rent contract 

 Duration of the contract: 12 years initially, starting from 01/04/2007 to 
31/03/2019; in autumn 2017 the contract was extended until 31/12/2021, with 
the possibility of further automatic extensions of one year; cancellation subject 
to prior written notice of 12 months 

 The Commission has a long-term leasehold contract for this building with an 
option to purchase that runs until 31/12/2028 

 Annual cost: EUR 3.427 million (2017, indexation and charges included) 
 

For data protection reasons, the identity of the owners of the abovementioned buildings 
cannot be disclosed. 

 

Harassment 

45. What were the expenditures in 2017 for the management/follow-up to Court sentences 
of harassment cases?  

In 2017 there was no expenditure for the management of/follow-up to court rulings in 
harassment cases. 

 

46. How many a) new b) ongoing c) closed harassment cases were there at your institution 
in 2017? 

There were neither new formal harassment procedures opened nor any formal 
procedures ongoing from previous years.  

 

47. How many Members and staff of the EESC received complaints against them and how 
many respectively (it goes without saying that this data is to be provided anonymised)? 
Have there been cases reported to OLAF? If yes, how many? 

In 2017, 25 staff members (16 women and 9 men) were given informal advice by the 
EESC's network of confidential counsellors. In line with the EESC's policy of early conflict 
prevention, colleagues are advised to seek guidance from the confidential counsellors 
with regard to any workplace-related issue they would like to discuss, without necessarily 
labelling it as a conflict or a case of harassment.  

As stated under question 46, no formal complaints were introduced against staff 
members of the Committee or EESC members.  

No cases of complaints against staff members or members of the Committee were 
reported to OLAF. 
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48. Which actions were taken to discourage the harassment in the working environment? 

In 2017 the EESC continued to apply the "informal procedure" as foreseen in the internal 
administrative framework in view of preventing and dealing with psychological and 
sexual harassment at work within the secretariat of the EESC. A Manual of Procedures 
was published for the attention of the staff. 

In addition to seeing colleagues with difficulties in workplace relations, the confidential 
counsellors undertook the following actions: 

i) Regular participation at induction days consisting of a short presentation and a Q&A 
session at the very beginning of the day to raise newcomers' awareness of the 
confidential counselling service, followed by the opportunity to ask further questions at 
the "marketplace" for newcomers held later in the day. 

ii) Timely meetings with all newcomers during their first couple of weeks at the EESC to 
make sure that everyone is aware of the network of confidential counsellors.  

iii) Briefings of the president of the EESC, the secretary-general and the director of Human 
Resources and Finance to discuss the general situation in the institution and the work of 
the confidential counsellors, without disclosing any confidential information or details of 
the cases being handled. 

iv) Continued cooperation with the Staff Committee (SC) in the form of an annual briefing 
and joint assistance to colleagues, including with regard to the appraisal procedure (the 
SC may refer colleagues to the confidential counsellors and vice versa). 

v) Together with the social worker, they held a discussion on procedures to be followed 
in the event of serious harassment situations where there may be concerns for 
individuals' safety. 

vi) Organisation of a joint initiative with the confidential counsellors of the European 
Committee of the Regions on the occasion of the Week for Safety and Health at Work 
(October 2017).  

vii) Presentation, on the invitation of the director, to the heads of unit in the Directorate 
for Translation. 

viii) Co-facilitation of a workshop for managers dealing with the key issues that had 
emerged from the 2016 staff survey on psycho-social risks and wellbeing, organised by 
HR. The specific topic was "Managing conflicts". 

In December 2017, following a discussion on harassment in the Bureau, the director of 
Human Resources and Finance sent all staff a statement, on behalf of the EESC president 
and in the name of the EESC secretary-general, declaring that a policy of "zero tolerance" 
towards sexual harassment was enforced in the Committee and encouraging colleagues 
to come forward if they had any concerns. The confidential counsellors were in support 
of this step. 
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49. What measures is your institution taking to raise awareness about the possibility to file 
harassment complaints? 

One of the main measures in place in order to raise awareness is the presence of the 
confidential counsellors who are part of the "informal procedure". They neither 
encourage nor discourage colleagues to pursue a formal complaint, but they try to 
suggest a mutually acceptable solution as the first stage in dealing with, inter alia, 
potential harassment situations. The confidential counsellors also inform colleagues at 
their request on how to submit a formal complaint. 

It should be noted that in its 2016 follow-up observations on the discharge concerning 
the EESC, the EP welcomed the initiatives taken by the Committee such as the setting-up 
of the role of "confidential counsellor" to fight against harassment and to foster respect 
for human dignity in the workplace. 

 

50. Could you please update us on last year's discharge case where 20 other staff members 
contacted the Committee’s network of confidential counsellors concerning alleged 
harassment-related issues? Which measures were taken in order to improve the EESC 
policy in order to prevent any form of psychological and sexual harassment?  

The role of confidential counsellors is to listen, assist and provide information for anyone 
experiencing a situation of workplace conflict or possible psychological or sexual 
harassment. Staff members are encouraged to seek the advice of a confidential 
counsellor as soon as they perceive a workplace difficulty. The aim is to prevent the 
deterioration of the situation and provide advice to correct it. The number and the 
gender ratio of staff members seen by the confidential counsellors have been relatively 
stable over the years.  

None of the 20 situations from 2016 dealt with by the confidential counsellors gave rise 
to a formal harassment complaint and hence an internal investigation or a court ruling. 

Please see Question 48 regarding measures to prevent psychological and sexual 
harassment. 

 

51. What sanctions or follow-up measures are foreseen against members or staff of the 
EESC against whom complaints about harassment were filed to the Committee’s 
network of confidential counsellors? Could you please specify the composition of the 
entity responsible for concluding harassment cases and sanctions or follow-up 
measures where applicable?  

Confidential counsellors deal with informal procedures which do not provide for 
sanctions. Since no formal complaints were filed against members or staff, no sanctions 
were applied.  
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With regard to staff, Decision 200/14 A concerning the procedures for preventing and 
dealing with psychological and sexual harassment at work within the Secretariat of the 
EESC deals with the prevention and handling of harassment within the institution and 
sets out several tools and procedures.  

In the framework of the informal harassment procedure, mediation may be offered, of 
course on the condition of full confidentiality (with the assistance of confidential 
counsellors). 

In the context of the formal harassment procedure, administrative and disciplinary 
proceedings pursuant to Annex IX to the Staff Regulations may take place, which can lead 
to sanctions. In such a case, decisions are taken by the appropriate Appointing Authority. 

Concerning members, a reflection on procedures and sanctions is currently ongoing. 

 

Transparency 

52. How many call for tenders did your institution organise in 2017? Please indicate the 
value and the number of applicants for each tender. 
The table below shows all procurement procedures above EUR 15 000 awarded in 2017 
including their market value and the number of tenderers. 

 

Table: EESC procurement procedures in 2017 with a value above EUR 15 000 

  Heading Value (EUR) Tenderers 

1 Supply of printing 
papers 

960,000.00 2 

2 Rental of a portable, 
interactive 
electronic voting 
system with 
technical assistance 
for the European 
Economic and Social 
Committee 

450,000.00 1 

3 New CCTV (video 
surveillance) 

340,201.98 3 

4 Digitisation of 
historical archives 
and their transfer 
onto microfiches 

210,000.00 1 

5 "PNG" security 
entrances 

45,562.00 1 
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(entrances without a 
guard) in the 
building TR74 

6 Placement of road 
blockers 

43,974.59 2 

7 Study on a European 
fund for transition 

34,800.00 3 

8 Rental of technical 
equipment for the 
EESC's REX meeting 
taking place on 03-
04/10/2017 in 
Panama 

25,373.26 1 

9 Study on skill 
mismatches as an 
impediment to 
competitiveness of 
EU business 

24,600.00 1 

10 Study on the future 
evolution of civil 
society in the 
European Union 

23,000.00 3 

11 Coaching to improve 
the communication 
strategy and tools to 
promote 
environmental and 
sustainable food 
topics 

20,000.00 2 

12 Local interpreters 
2017 – 6th Western 
Balkans Civil Society 
Forum 

17,100.00 1 

13 Rental of technical 
equipment for the 
EESC'S RELESCS 
meeting in Malta on 
22-23/06/2017 

15,026.00 2 

 

According to the Financial Regulation, public procurement of a value above EUR 15 000 
must be open to competition; the minimum number of competitors increases with the 
market value. 
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According to the Financial Regulation, public procurement of up to EUR 15 000 ("very low 
value procedures") can be awarded on a one-offer-only basis. 

It is worth noting that the EESC also purchases works, goods and services through 
interinstitutional framework contracts led by other European institutions. Framework 
contracts usually span four or five years. 

 

53. What progress has there been in drafting the guidelines on the prevention of conflicts 
of interests? 

(1) EESC members are "representatives of organisations of employers, of the employed, 
and of other parties representative of civil society, notably in socio-economic, civic, 
professional and cultural areas" (Article 300(2) TFEU). EESC members are therefore by 
definition representatives of certain interests, acting in an advisory capacity, based on 
their experience and expertise (Article 300(2) TFEU). Each member is required to make 
and continuously update an individual declaration of interests, which is made available 
to the general public on the EESC's website. 
 
(2) Concerning staff, the following mechanisms are in place to avoid any conflict of 
interest: 
 
Pursuant to Article 11 of the Staff Regulations, each new recruit is obliged to provide a 
statement of the absence of any conflict of interest. Staff members must also declare 
their involvement in external activities (paid or unpaid, going beyond what reasonably 
can be considered a leisure activity). In principle, authorisation will always be granted, 
except where the assignment or the activity could give rise to a conflict of interest or be 
detrimental to the interest of the European Union. 
 
The first 12 months after leaving the service, any EESC official that has held the post of 
secretary-general, deputy secretary-general, director, deputy director or adviser is not 
allowed to engage in lobbying vis-à-vis staff of their former institution on behalf of their 
own business, clients or employers, on matters for which they were responsible during 
the last three years in the service. In public procurement and disciplinary matters, staff 
members with a link to the person or tender under scrutiny are prevented from taking 
part in any assessment. 
 
In the context of the Decision of the European Ombudsman in case 1306/2014/OV, the 
Committee has started the process of negotiations in order to set guidelines to be 
provided to all staff regarding situations where the exercise of the right of association 
guaranteed by Article 24b of the Staff Regulations might give rise to a conflict of interest 
in respect of other duties and responsibilities towards their institution. The draft 
guidelines are still in the process of negotiation with the socio-professional organisations. 
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54. How did the EESC follow-up the demand in paragraph 22 in the discharge report to the 
year 2016 to publish declarations of interests from the President, the Vice-Presidents 
and the Secretariat on the website?  

The declarations of interest for the president and vice-presidents are available and 
accessible on the EESC members' internet pages. All members are reminded regularly to 
update their declarations if their circumstances change. 

Staff members must sign a "declaration – conflicts of interest" before being recruited. 

 

55. Why has the participation of EESC members in high-level national, EU and international 
meetings, summits and conferences more than halved during the period from 2014 to 
2017 (see appendix to the Annual Activity Report 2017, p. 141)?  
 
In 2017, the EESC concentrated more on acting as a bridge between the EU and the 
ordinary citizen, notably by engaging with rank-and-file civil society representatives 
throughout the Union. For example, in the space of one month, between 4 May and 9 
June 2017, 27 national consultations were organised by the EESC in the Member States 
on the "Future of Europe" white paper, involving the participation of over 1 000 
representatives of civil society organisations. 

Moreover, a change in the classification of meetings was applied (in 2015 and 2016 
conferences in Brussels were no longer included under "high-level events" and this was 
also the case for conferences away from Brussels as of 2017).  

 

Whistle-blower protection 

56. With regard to last year's discharge report where the European Parliament asked the 
EESC to improve the initiative to take complementary decisions on internal whistle-
blowing rules. Could you please update the Parliament with regard to the measures 
taken? 

The EESC adopted Decision No 053/2016 A of 2 March 2016 on the whistleblowing 
procedure, which provides a framework and a formal procedure to help whistleblowers 
to fulfil, in the best possible way, their statutory obligation to report serious misconduct 
(whistleblowing), in accordance with Article 22a of the EU Staff Regulations. 

The EESC subsequently adopted Internal Directive DRH No 002/2018 of 30 May 2018, 
which defines the framework of the mission and the tasks of the ethics counsellors, as 
well as various technical aspects relating to their appointment and the manner of 
handling relations with potential whistleblowers.  

The EESC appointed a team of four ethics counsellors in July 2018 (see also question 58). 
They have undergone a series of training sessions in order to familiarise themselves with 
their new functions. 
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The EESC also plans to organise information sessions for staff on the whistleblowing 
procedure. 

The EESC president also made an official statement on whistleblowing during the October 
2018 plenary session underlining the importance of this issue, recalling the necessity to 
guarantee a working environment that respects the health, safety and dignity of all 
people working in the Committee in conformity with the EU Charter of Fundamental 
Rights, and calling for a broader reflection on the matter, aimed at improving the existing 
procedures. 

 

57. How many cases of whistleblowing were reported in 2017? What improvements have 
been made regarding procedures for whistleblowing? How many of these reports have 
been notified to OLAF? 

No whistleblowing reports were made in the year 2017. The EESC decision laying down 
the whistleblowing procedure entered into force in May 2016.  

 

58. Another demand of the European Parliament was “to establish an independent 
disclosure, advice and referral body with sufficient budgetary resources, in order to 
help whistle-blowers use the right channels to disclose their information on possible 
irregularities affecting the financial interests of the Union, while protecting their 
confidentiality and offering needed support and advice”. What were the measures 
taken concerning this demand?  

EESC Decision No 053/2016 of 2 March 2016 on the whistleblowing procedure establishes 
ethics counsellors for the first time in the EESC. The role of the four ethics counsellors 
that have been appointed is to advise and assist staff members in order to help them 
fulfil their statutory obligations in the best way possible regarding the reporting of serious 
misconduct ("whistleblowing"), in accordance with Article 22a of the Staff Regulations of 
Officials of the European Union. 

The training process of the ethics counsellors is being finalised in autumn 2018 and staff 
information sessions will follow in order to raise awareness about this new body. The 
EESC expects the ethics counsellors to be fully functional as of 2019. 

The EESC welcomes the opportunity to cooperate with any interinstitutional initiatives in 
this field. 
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ANNEX TO "DISCHARGE 2017 – ANSWERS TO QUESTIONNAIRE FROM THE 

EP CONT COMMITTEE" 

         

 

 

STATEMENT OF PRESIDENT JAHIER IN EESC PLENARY MEETING OF 18/10/2018 

on whistleblowing 

 

 

 

Dear Colleagues, I would like to make a very short statement after the approval of SOC/593.  

 

We have just discussed an extremely important issue. 

 

As the House of Civil Society, the EESC has to be an example in this domain. 

 

We already have a series of procedures, both formal and informal, to deal with whistleblowing 

and other types of complaints. Main internal rules and procedures have entered into force, last 

in May 2016, accompanied also by further provisions on the handling of personal data and 

ethics counsellors. 

 

However, I do believe that we could and have to do better: hence, following a suggestion from 

our Quaestors, I have taken the decision to launch a reflection, at the level both of the Enlarged 

Presidency and the Bureau, on how to best improve the existing provisions, to fill possible 

gaps. 

 

The Bureau has fully endorsed this proposal. 

 

I am sure I can count on all the Members' support in this important endeavor. 

 

Thank you. 
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